Prequalification

PUT THE POWER

IN YOUR
CUSTOMER’S
HANDS.
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How does prequalification put
the power in your customer’s hands?

Our prequalification solution gives interested consumers the
ability to quickly and easily check if they prequalify for credit offers
without impacting their credit bureau score. Adding prequalification
to your acquisition strategy can ultimately lead to more credit
applications, more accounts and higher sales for your company.
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It’s easy to see the benefits, firsthand.

YOUR BENEFITS Consumers say

» Gain the ability to provide real-time, prequalified offers they prefer to
to interested consumers. apply for credit

» Our seamless solution is easily integrated into our existing when they are
acquisitions platform. confident that they

» Prequalified credit applications can ultimately lead to will be qpprcved,
more accounts and higher sales.

» Minimize negative customer experiences that may lead
to cart abandonment.

» Limit number of applications that would ultimately be
credit denials.
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There are a handful of consumer benefits, too.

CONSUMER BENEFITS
» Consumers have access to a real-time prequalification check.

» Ability to check for prequalified offers without impacting
credit bureau score.

» Credit is available same-day once a consumer accepts
prequalified credit offer.

» When used with prefill capability, process is quicker and simpler
(applies for Synchrony-hosted applications).
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9%

of Synchrony Cardholders
ended up spending more
than they originally planned
after they were approved
for a good financing deal.

*Synchrony’s 2019 Major Purchase Consumer Study
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A hands-off approach to acquisitions:

00 \/ 6

Consumer clicks a prequalification banner Consumer verifies prefilled data or inputs With identity verified, bureau record is screened
ad and is directed to the credit landing page minimal data, including name, address and for prequalification (soft inquiry that does not
to initiate the process. last 4 numbers of SSN, before the inquiry is impact consumer’s credit bureau score).

passed to the credit bureau.

See if you prequalify This is what we found. Great news!

for credit. Please make sure You are prequalified
« Doesn’t affect your credit bureau score everything is correct. for credit.

» Get a decision in seconds

« If qualified, you can apply immediately FNCTI CREDIT LIMIT

Doug Anderson UP TO $2,000

Address
. . . 1234 Main Street
First, let’s find your info. Columbus, OH 43228
We can prefill some of this request, like your Email Address Terms & Conditions

name, address and contact info for you. doug.anderson@gmail.com

Phone Number
(614) 897-0910 (Mobile)

Social Security Number CREDIT ACCOUNT
XXX-XX-3120

By providing your social security number

we will attempt to find your information to

expedite your request. I have read and agree to the Credit
Terms, the Consent to Electronic
Communications confirming my
acceptance to receive communications
electronically, and the Application
By choosing Continue, you authorize Disclosures, all set forth below.
Synchrony Bank to obtain information from Selecting Accept & Submit constitutes
credit reporting agencies to determine my electronic signature.

eligibility for credit.

I understand this is not a credit application.
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A hands-off approach to acquisitions:
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If criteria are met, a prequalified offer is
presented to the consumer.

Great news!
You are prequalified
for credit.

CREDIT LIMIT
UP TO $2,000

Terms & Conditions

CREDIT ACCOUNT

I have read and agree to the Credit
Terms, the Consent to Electronic
Communications confirming my
acceptance to receive communications
electronically, and the Application
Disclosures, all set forth below.
Selecting Accept & Submit constitutes
my electronic signature.

Q-\

If consumer chooses to accept and apply
for the credit offer, a hard inquiry is triggered
at the credit bureau and a credit decision

is made.

Congratulations,
Doug Anderson!

You have been approved
for credit.

Account Number

XXXXXXXXXXXX1234

Credit Line
$2,000

Security Code
354

Valid Thru
12/31/2019

=

Approved customers can use the new credit
account to make an immediate purchase.

Home Appliances > Washers

PRODUCT DETAILS

Lorem ipsum renpor soluptatem ketay, of
zuam volo millis urget quas indendit gumer
quianim boluptia in quasitium alibus.
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FAQs

What is the difference between prequalification
and preapproval?

Prequalification is a consumer-initiated process where the consumer supplies
you with a few pieces of personal information in order to see if they prequalify
for credit offers.

Preapproval is when you independently determine that a consumer meets
the requirements for credit, and you send them a credit offer. It is then up to
the consumer to formally accept the offer or not.

What is the point of prequalifying for a loan or credit
card? Why not just submit an application directly?

Every time a customer applies for credit, a hard inquiry at the bureau is
performed. A hard credit inquiry will impact a customer’s credit bureau score.
For example, if a customer submits several credit card applications in a short
period of time hoping to get approved for one of them, this could have a
substantial, negative impact on their credit bureau score.

This is where prequalification can come in handy. The customer will submit a few
basic pieces of personal and financial information and find out whether they’re
prequalified for a credit card or loan based on that information. Since no hard

credit check is performed in the process, the customer can get a sense of whether
they’ll be approved for a product without losing any points on their credit bureau
score. This will help customers make informed choices about which loans or credit
cards they should submit formal applications for.

The customer is prequalified for a loan or a credit card.
Now what?

After a customer has been prequalified, the next step is for them to complete and
submit the full application for the credit product they’re interested in. The steps for
doing this will be explained in the prequalified approval.

What happens if the customer doesn’t prequalify for
a loan or credit card?

If a customer is not prequalified for a loan or credit card, there’s nothing else
they need to do for the moment. They may receive what’s known as an “adverse
action” notice, formally notifying them that their application was not approved.
The customer should not be alarmed if they receive an adverse action notice—it’s
just a formality, and does not mean that a hard review of their credit was performed.
The customer can try again in 30 days to prequalify for a credit card or loan.



